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Hastings Safe Space: Volunteer Role Description
	Organisation Name
	Hastings Safe Space

	Organisation overview
	The Safe Space will provide support and advice to young people, primarily aged 17-25 years old, and other vulnerable people. The service has the following objectives:
· Provide a refuge for vulnerable people including those who have abused alcohol and those who may be at risk of robbery and assault in Hastings town centre in the night-time economy during weekends.
· Provide first aid assistance to anyone requiring it.
· Signpost users, where appropriate, to relevant support services in the statutory and voluntary sector.
The service will be provided by the National Social Marketing Centre – a not-for-profit organisation -  on behalf of NHS Hastings & Rother Clinical Commissioning Group.

	Role Title
	Client Welfare Volunteer

	Location of position
	His Place Church, Robertson Street, Hastings

	Responsible to
	Hastings Safe Space Duty Manager

	Purpose/Summary of role
	The role is highly flexible but your aim will be to provide our vulnerable client base with emotional and practical assistance. First aid will be provided by specialist first aiders.

	Description of tasks
	· Welcoming users to the Safe Space.
· Listening to and supporting users.
· Signposting users to appropriate support services where applicable.
· Providing refreshments.
· Providing outreach to possible users close to the Safe Space.
· Organising safe transport home for users.
· Collecting information on users’ experience of the Safe Space to allow its performance to be effectively monitored.

	Time Commitment
	By arrangement, but approximately once every four weeks on a Saturday evening between 22.00 pm and 04.00 am. The Safe Space will also operate on a number of event days in Hastings – for example, Bonfire Night and the Jack in the Green Festival.

	Skills required
	· Empathy for the needs of vulnerable people.
· Excellent team player.
· Outgoing, friendly and positive character.
· Good communication skills.
· Able to use your own initiative but able to ask for help when needed.
· Willing to work unsociable hours.

	Training and support
	· Induction to the aims of the Safe Space.
· Safety-related training.
· Training in signposting to other services available in Hastings for clients who need further support.

	Other requirements
	· [bookmark: _GoBack]All volunteers will require to gain enhanced DBS-clearance. This will be organised by the Safe Space management team.
· You must be 18 years or over. 

	Benefits to volunteers
	· The satisfaction of knowing that you are making a difference to vulnerable people.
· Building self-confidence and the ability to work flexibly.
· Opportunity to meet new people.
· Working as part of the night-time economy team.
· Offers great experience to anyone considering a career in health or social care.

	Application procedure
	· Informal interview.
· Reference and DBS Clearance.

	Contact information 
	For more information, please contact John Landels at john.landels@thensmc.com or call: 07990 926718.
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